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ABSTRACT 
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the English Education Department Students of Tarbiyah and 
Teaching Science of UIN Alauddin Makassar at Madani 
Alauddin Paopao Islamic School 
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Thesis entitled “Supervisors’ Perception toward In-Service Training (PPL) 
of the English Education Department Students of Tarbiyah and Teaching Science 
Faculty of UIN Alauddin Makassar at Madani Alauddin Paopao Islamic School” 
discussed about what was the supervisors’ perception toward teaching practice 
done by the English Education Department students of Tarbiyah and Teaching 
Science Faculty of UIN Alauddin Makassar through pedagogic competence, 
professional competence, personal competence and social competence. This 
research was conducted in Madani Alauddin Paopao Islamic School.  
The method that is used in this research is descriptive qualitative method. 
It was conducted all of the English supervisor at Madani Alauddin Paopao Islamic 
School. Questionnaire and interview were the instruments of this research in 
gathering data. 
The result of this research showed that supervisors’ perception toward in-
service training is good for four competencies. Four competencies in this case are 
pedagogic competence, professional competence, personal competence and social 
competence. 
Based on the result above, the researcher concludes that the implication of 
this research is supervisors’ perception can provide an overview to in-service 
training student to improve knowledge, skills, and readiness of materials and 
strategies that will be use during the learning process. 
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CHAPTER I 
INTRODUCTION 
 
A. Background 
Based on the RI Constitution. NO. 20 Year 2003 on National 
Education System stated that, education is a conscious and deliberated effort 
to create an atmosphere of learning and the learning process so that learners 
are actively developing the potential to have the spiritual power of religion, 
self-control, personality, character, skills needed, society, nation and state. 
The statement indicates that one of important components in 
education is the teacher. Teachers are professional educators with the 
primary task of educating, teaching, guiding, directing, training, assessing 
and evaluating students on early childhood education, formal education, 
primary education and secondary education. So, every teacher should have 
the competence. Competence is the ability to specify something. Law on 
Teachers and Lecturers briefly stated also that the competence of teachers 
include pedagogic competence, personal competence, social competence, and 
professional competence acquired through professional education (Republic 
Act. No. 14 of 2005 on Teachers and Lecturers, Article 10). 
 Tarbiyah and Teaching Science Faculty of UIN Alauddin Makassar 
has a mission to provide bachelor of education and teachership who has a 
conception of Islam, academic competence, pedagogic competence and self-
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discipline. Therefore, every year Tarbiyah and Teaching Science Faculty send 
their students to the partnership schools to do in-service training.  
 As a reason in the previous paragraph, in-service training is an 
important component of becoming a teacher. It is the period when in-service 
training is aided to put into practice the theories and principles of education 
which they have learnt in the classroom as they teach students in the 
partnership schools. It grants in-service training experience in the actual 
teaching and learning environment. During in-service training, a pre-service 
teacher is given the opportunity to try the art of teaching before actually 
getting into the real world of the teaching profession.  
Based on the researchers interviewed of several students at Madani 
Alauddin Paopao Islamic School, said that, they were very enthusiastic in 
learning with in-service training students teach because if their interesting 
way  and not boring. However, they also revealed that there are some in-
service training students were confused with their material and it made 
students confused too. Another hand premiliary found, they got good grades 
from supervisors.  
 In-service training introduction should be given earlier to the 
students through practice or task such as observing how the learning process 
take place, so that students are able to know clearly and no longer confused 
or fall shock when students do in-service training. Based on the background 
above, the researcher is interested in conducting a research entitles: 
“Supervisors’ Perception Toward In-service Training (PPL) of the English 
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Education Department Students of Tarbiyah and Teaching Science of UIN 
Alauddin Makassar at Madani Alauddin Paopao Islamic School .” 
B. Research Focus 
 The problem statement that can be formulated by the researcher in 
this study is: What is the Supervisors’ Perception Toward In-service Training 
(PPL) of the English Education Department Students of Tarbiyah and 
Teaching Science of UIN Alauddin Makassar at Madani Alauddin Paopao 
Islamic School ?” 
C. Research Objective 
This research tried to find out the Supervisors’ Perception Toward In-
service Training (PPL) of the English Education Department Students of 
Tarbiyah and Teaching Science of UIN Alauddin Makassar at Madani 
Alauddin Paopao Islamic school. 
D. Research Significance 
 This research is expected to give significant contribution in terms of 
theoretical and practical as follows: 
1. Theoretical Significance 
This research is expected to enrich research in the education area, 
especially for Tarbiyah and Teaching Science Faculty and it can be as a 
consideration for the other researchers in organizing a research of 
education especially about in-service training. 
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2. Practical Significance 
a) Significance of the Supervising Teacher 
By this research, the researcher really hopes it can be a consideration 
for the supervisor to pay more attention to in-service training’ ability 
in doing in-service training. 
b) Significance for the Department 
By this research, the researcher really hopes it can be as one of the 
inputs for the English Education Department and a barometer of 
success in preparing professional educators. 
c) Significance for the Next Researcher 
This research is expected to give meaningful information and to give 
motivation for the next researcher to make another education research 
about in-service training. 
E. Research Scope 
 The scope of this research was focused on the perception of 
supervisors’ at Madani Alauddin Paopao Islamic School toward in-service 
training students through social competence, pedagogic competence, 
personality competence and professional competence in all of in-service 
training. 
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F. Definition of Key Item 
 The title of this thesis is “Supervisors’ Perception Toward In-service 
Training (PPL) of the English Education Department Students of Tarbiyah 
and Teaching Science of UIN Alauddin Makassar”. To make the 
understanding about the title of this thesis clearer, the researcher will 
explain some technical terms in the title as follow 
1. Supervisor  
  Supervisor is an educator in charge of guiding in-service training 
students from preparing material that will be taught to the learning 
process. Regulation of the Minister of Education the number 15 in 2012 
saying that, the supervisor is an educator with a primary task to conduct 
classes, study programs, and the development model of non-formal 
education and informal (PNFI) on the technical implementation unit 
(UPT) / technical implementation unit area (UPTD) and the unit PNFI. 
Supervisors are career positions that can only be occupied by someone 
who has the status as civil servants. supervisor was expected to carry out 
professional development activities. 
2. Perception 
   Perception is a process of giving meaning to the individual or 
someone who is preceded by the sensing process to understand the world 
around them that is the way to understand, organize and interpret a 
stimulus to allow individuals to assess an object, situation or events which 
may affect behavior. 
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  Siagian (2004: 100) argued that "Perception is the someone 
process of organizing and interpreting sensory impressions in an attempt to 
give something specific meaning to the environment." 
3. In-service training 
  In-service training is the time that someone spends teaching as 
part of their training to become a teacher. 
  According to Alma (2009: 145) in-service training is a subject that 
is incorporated in the course of professional practice that should or must 
be taken by students of educational programs; which includes the training 
of teachers and educational tasks outside teaching guides and integrated 
to meet the requirements of the teaching profession formation.  
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CHAPTER II 
LITERATURE REVIEW 
 
A. Related Research Findings 
There have been a number of studies performing concerning how is 
the  perception toward in-service training. Some previous related to the topic 
described are reviewed in this research to give comparisons and input to this 
research: 
First, Sukoco (2013) in his thesis “Studi tentang Persepsi Siswa 
terhadap  Kompetensi Guru Praktek Pengalaman Lapangan (PPL) Pendidikan 
Jasmani Universitas Negeri Malang (UM) di SMP se-Kecamatan Klojen 
Malang” concluded that pre-service teachers’ competencies are good enough, 
just need a little addition like sport pre-service teacher to prepare themselves 
before implementing the learning process and more understand about 
teaching competence. 
Second, Muwahidin (2006) in his thesis “Persepsi Siswa SMP dan 
SMA tentang Profil Mahasiswa PPL Jurusan Biologi UNNES yang Ideal di 
Kota Semarang” concluded that Junior High School and Senior High School 
students’ perception of the ideal pre-service teacher in Semarang which 
includes personal competence, professional competence and social 
competence have good criteria with a percentage of 77.57%. 
Another research conducted by Wika (2012) in her thesis “Persepsi 
Guru Pamong Terhadap Profesionalitas Mahasiswa PPL (Praktik Pengalaman 
7 
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Lapangan) Prodi PKn di SMPN Kota Malang” concluded that supervising 
teacher perception toward the pre-service teacher in SMPN Kota Malang 
have a good criteria. Pre-service teacher can develop the curriculum and the 
syllabus based on the students’ competence. Pre-service teacher can explain 
the learning material based on the Standard Competence and Basic 
Competence, but pre-service teacher should increase their competence in 
explaining the material so that the pre-service teacher be able to develop the 
material by theirselves. 
Based on the previous related research, the researcher focuses on the 
supervisor perception toward in-service training of the English Education 
Department Students. They are pedagogic competence, personal competence, 
social competence and professional competence. 
B. Some Pertinent Idea 
1) Teaching and Learning Process 
a) The Definition of Teaching and Learning Process 
Learning and teaching processis at the core of the educational 
process as a whole with the teacher as the main role holder. Usman 
(2005: 4) said"The teaching and learning process is a process that 
contains a series of actions of teachers and students on the basis of 
interrelationship that takes place in an educational situation to achieve 
certain goals." Interaction or interrelationships between teachers and 
students in the form of educational interaction which is the main 
condition for the continuity of the learning process. In the process of 
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teaching and learning imply activities an inseparable unity between 
students learn and teachers teach. Between these two activities are 
intertwined interaction and mutual support.  
Tarigan (1990: 38) conducted the teaching and learning process 
is the lifeblood of education, where learning process implemented to 
perfection will be achieve dinstructional purposes. Teaching and 
learning process concerned the planning, implementation, and 
evaluation of instructional programs. More stable understanding of the 
learning process is more stable also teachers in preparing instructional 
program. The good instructional program will facilitate the 
implementation of learning processes as well as the clearer the way 
and the evaluation of learning. If teachers understand the learning 
process, then clearly they will know the duties and obligationsas 
teachers. 
Based on the above understanding that, there is a process of 
learning and teaching process. The process here is the interaction of all 
components or elements contained in the teaching and learning are 
interconnected with each other in the bonding to achieve certain goals. 
Component in teaching and learning, among others, instructional 
objectives to be achieved, the subject matter, methods of teaching, 
learning media and evaluation as a measurement of whether the 
purposed is reached. In the learning process of students experiencing 
learning process is to experience the process of change in behavior due 
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to the interaction between individuals are students and teachers. 
Learning success can be determined by the occurrence of a change in 
behavior on the individual who learns, while the teaching process is 
carried out by a teacher who in principle to guide students in the 
learning process. Teachers are required to organize learning activities 
of students and are able to use the environment to support teaching 
and learning activities. Thus, according to Usman that the activities of 
teachers in teaching as well as student activities in learning depend on 
an understanding of teachers to teach. Teaching is not just conveying 
the material of knowledge, but rather than the occurrence of human 
interaction with the various aspects that support. 
b) Teaching and Learning Process Components 
Based on Tarigan (1990: 40) there are seven components of 
teaching and learning process, they are student, teacher, purposes, 
materials, methods, media and evaluation. 
1) Student 
Students are a main component in any teaching and learning 
process because students are the subject and not the object of teaching. 
Students need attention from teachers or teachers in terms of their 
interests, talents and also a teacher should be able to help students 
when experiencing difficulties, one of them is learning difficulties, so 
that students can follow the learning process very well. 
2) Teacher 
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 Teacher is one component that has a major role in the learning 
process. In the classroom, teachers act as a teacher, delivering learning 
materials to students. The material will be delivered to students 
previously been planned and processed by the teacher so that it 
becomes useful materials and can be received by students. 
3)  Purposes 
 The purpose of learning is very important for teachers and 
students themselves. Teaching and learning process in the classroom 
occurs is based on the achievement of the goals of teaching. Learning 
objectives express what must be mastered, are known or can be done 
by students after they complete learning activities. Usually, the 
purpose can be the knowledge, skills and attitudes. Teaching 
objectives will determine the material to be taught. Moreover, the goal 
is set and adjusted to behavior that should be done by the students. 
4) Materials 
 Materials compiled and produced based on the objectives to be 
achieved in teaching. The materials should also be drawn up in 
accordance with the level of development and abilities of students. The 
ability of teachers in preparing teaching materials greatly affects 
students’ learning activities. 
5)  Methods 
 Methods or techniques of teaching are a component of the 
learning process that determines the success of teaching. Teacher 
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should be able to choose, combine and practicing the method according 
to the situation and the material being taught to students. The 
selection of teaching materials and methods determine the success of 
the learning process. 
6)  Media 
 Media used to clarify the delivery of material to the students so 
well received by the students. The media selected should be 
appropriate to the material submitted and should be able to help 
achieve the goal of learning. 
7)  Evaluation 
 Evaluation is a measure of the success of the learning process. 
Through the results of teacher evaluations can measure the success of 
the preparation and implementation of the teaching, so that it can be 
used in order to repair any component of the learning process involved 
proceeds. Evaluation is also used as a measure of student success in 
learning. 
2) Teacher 
a) The Task and Role of Teacher in Teaching and Learning Process 
 According to Hamzah (2007: 15), “Teachers are adults who 
consciously responsible for educating, teaching, and guiding learners”. A 
teacher must have the ability to design learning programs and be able to 
organize and manage the classroom so that students can learn and 
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eventually may reach the level of maturity as the final goal of the 
educational process. 
 There is a set of tasks that must be implemented by teachers 
related to his profession as a teacher. Tasks directly related to the 
ultimate task of managing the learning process well and other tasks that 
can support the success as a teacher. Based on Usman (2005: 7), there are 
three types of tasks teachers, namely in the field of professional duties, 
humanitarian  tasks and duties in the areas of society. 
 The tasks of teachers as a profession covering educate, teach and 
train. Educating means to continue and develop the values of life. 
Teaching means to continue and develop science and technology, while 
training means to develop skills that can be given to students. The task of 
teachers in humanities at school, teachers should be able to become 
second parents, can understand learners with development tasks and assist 
learners to transform itself as an effort for attitude formation and assist 
learners in identifying the participants themselves. 
b) The Role of Teachers in Teaching and Learning Process 
 According to Usman (2005: 9) the role of teachers in the learning 
process includes the following. 
1)  Teacher as Demonstrator 
 The role of teachers as a demonstrator means as a teacher, 
delivering course material to students in the classroom. Teacher must 
always master the material that will be delivered to students and be 
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able to demonstrate what he/she teaches is didactic, so that what is 
presented is acceptable and is owned by the students. As a teacher, 
they must be able to motivate students to learn in a variety of 
occasions and teachers are able to foster the students to easily accept, 
understand and master of science. 
2) Teacher as Class Manager 
 Teachers’ role as manager of the class means to manage and 
organize the class, creating a good learning environment, creating an 
environment that can stimulate students to learn, give a sense of 
security, so that the learning process can be succeed. The teacher as a 
manager in the classroom should be able to lead effective learning 
activities as well as efficient with optimum results. 
3) Teacher as Mediator and Facilitator 
 In the learning process, there is interaction between people, 
namely students and teachers. This is where the teachers’ role as 
mediator, namely as an intermediary in the interaction. Teacher must 
have the skills to create an interactive environment. As a facilitator, 
the teacher should be able to undertake useful learning resources as 
well as to support the achievement of goals and the learning process. 
4) Teacher as Evaluator 
 Teacher have a role as an elevator in the learning process. The 
evaluation is intended to determine the successful achievement of 
objectives, student mastery of the subject, as well as the accuracy or 
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effectiveness of teaching methods. Information obtained from the 
evaluation of the feedback used as a benchmark to improve and 
enhance the quality of teaching and learning process further. 
 
3) Teachers’ Competence 
a) Definition of Teacher Competence 
 According to the laws No. 14 Th. 2005 about teachers and 
lecturers (section 1, verse 10) stated that Competence is a set of 
knowledge, skills and behaviors that should be owned, lived, and 
controlled by the teacher in carrying out the professionalism task. 
 Sagala (2009: 23) concluded Competence is a fusion of knowledge 
(cognitive), attitudes (power heart), and skill (physical power) are 
realized in the form of action. Based on Majid (2006: 4), competence is a 
set of intelligent action full responsibility that must be owned by a person 
as a condition to be considered capable of performing tasks in a specific 
field. 
 Relation to the above opinion, it is clearly a competence should be 
supported by the knowledge, attitude, and appreciation. Competence is a 
combination of mastery of the knowledge, skills, values and attitudes is 
reflected in the habit of thinking and acting in performing the task/job. 
Moreover, the competence is a combination of skills, knowledge, attitude, 
character, understanding, appreciation, and expectations underlying 
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characteristic of the person to work staged in the line of duty or 
employment in order to achieve quality standards in a real job. 
 Therefore, the competence of the teacher can be interpreted as the 
roundness of knowledge, skills, and attitudes which are manifested in the 
form of action and is accompanied by responsibility in carrying out the 
task of taking office the teacher as a profession. Competencies possessed 
by each teacher and will show the quality of teachers in teaching. These 
competencies will be realized in the form of mastery, knowledge, and 
professional in carrying out its function as a teacher and can be achieved 
through experience-based assessment and contextual learning materials 
through the educational process in the long term that is associated with a 
certain time in LPTK. 
 Based on the laws No. 14 Th. 2005 about a teacher and lecturer 
(section 10) stated that Teachers should have four types of competence, 
namely pedagogic competence, professional competence, personal 
competence and social competence. 
b) Pedagogic Competence 
 In National Education Standards, the explanation of section 28 
verse (3) point a suggests that, pedagogical competence is the ability to 
manage the learning of learners that includes an understanding of the 
learners, the design and implementation of learning, evaluation of 
learning outcomes, and the development of learners to actualize various 
potentials. Furthermore, in RPP about teacher (Mulyasa, 2011:75) said 
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that pedagogic competence is the teachers’ ability in managing learner 
learning includes the following. 
1) Concept comprehension or education base 
2) Comprehension toward learner 
3) Development toward curriculum/syllabus 
4) Learning planning 
5) Learning implementation pedagogically 
6) Learning technology utilization 
7) Study result evaluation 
8) Learner development to actualize various potentials. 
  Based on Sagala (2009: 32) said that, pedagogical 
competence is the ability to manage learners include (1) understanding 
the teacher insight into the foundation and philosophy of education; 
(2) teachers understand the potential and diversity of learners; (3) 
teachers are able to develop curriculum or syllabus either in the form 
of documents and implementation in the form of a learning experience; 
(4) the teacher is able to plan and learning strategy based on standards 
and basic competencies; (5) is able to carry out the study with an 
atmosphere of dialogue and interactive; (6) is able to evaluate the 
results of learning to meet the required standards and procedures; 
and(7) were able to develop their talents and interests of learners 
through intra-curricular and extracurricular activities to actualize 
various potentials. 
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  Based on the various opinions above it is clear that 
pedagogical competence is the ability in mastery science education; 
science teaching. A teacher said to have pedagogical competence if the 
teacher as mastered the particular field of study, science education, 
teaching methods, and learning approaches. Besides the ability of 
pedagogic also indicated in the ability of teachers to help, guide and 
lead. 
c) Professional Competence 
 According to Mulyasa (2011: 135) explain professional 
competence in National Education Standard, the explanation of section 
28 verse (3) point c said that professional competence is the ability of a 
mastery learning material widely and deeply that it may guide the 
learners to fulfill competence standard those set in National Education 
Standard. Generally, teachers professional competencies are: 
1) Understand and able to apply education base in philosophical, 
psychological, sociological, etc. 
2) Understand and able to apply learning theory based on 
development standard of learner. 
3) Ability to handle and develop a field of study, which it is 
responsible. 
4) Understand and be able to apply a variety of learning methods. 
5) Ability to develop and use a variety of tools, media and relevant 
learning resources. 
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6) Ability to organize and implement learning programs. 
7) Ability to carry out the evaluation of student learning outcomes. 
8) Ability to cultivate the personality of students. 
 While specifically, professional competence of teachers can be 
described by Mulyasa (2011: 136) as follows: 
1) Understanding the National Education Standards. 
2) Developing KTSP. 
3) Mastering standard materials. 
4) Managing the learning program. 
5) Managing the class. 
6) Using the media and learning resources. 
7) Mastering the foundations of education. 
8) Understand and implement the development of learners. 
9) Understand and administer the school. 
10) Understand research in learning. 
11) Displays exemplary and leadership in learning. 
12) Develop educational theory and basic concepts. 
13) Understand and implement the concept of individual learning. 
  Professional competence of teachers associated with the 
competencies demanded of teachers to experts in the field of education as 
a foundation in carrying out his profession as a professional teacher. 
Because in doing the teaching profession, there are basic skills in 
knowledge about learning and human behavior, a field of study that is 
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cultivated, the right attitude about teaching and learning environment and 
have skills in teaching techniques. 
d) Personal Competence 
 Mulyasa (2011: 117) described the personal competence in 
National Education Standards, contained in section 28 verse (3) point b, 
noted personalities steady, stable, mature, wise and authoritative, become 
role models for students and noble. 
 Hadis and Nurhayati (2010: 27-28) described the professional 
competence into sub competence and learning experience based on 
LPTKI in Unesa Surabaya 2006 as follows. 
1) Present yourself as a person who is steady, stable, mature, wise and 
authoritative: 
1. Practicing familiarize themselves to receive and impart criticism 
and suggestions. 
2. Practice accustom themselves to obey the rules. 
3. Practicing accustom themselves to behave and act consistently. 
4. Practice self-control and practice to get used to putting the issue in 
a professional manner. 
5. Practice getting used to carry out tasks independently and 
responsibly. 
2) Showing themselves as being noble and as role models for students and 
the community: 
1. Practicing get used to behaving that reflects faith and piety. 
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2. Practice getting used to behave politely. 
3. Practicing get used to behaving that can be exemplified by the 
students and the community. 
3) Evaluate the performance of its own: 
1. Practice and evaluate the strengths and weaknesses of their own. 
2. Practice is evaluating its own performance. 
3. Practicing accepts criticism and suggestions from learners. 
4) Develop self-sustainable manner: 
1. Practicing utilize various learning resources to improve the 
knowledge, skills and personality. 
2. Following the various activities that support the development of the 
profession. 
3. Practice is developing and conducting activities that support the 
teaching profession. 
  Therefore, the teacher is a role model for students and became a 
figure of a teacher must have the power of positive personality that can 
be used as a source of inspiration for students. As expressed by Ki Hajar 
Dewantara desired in the education system that teachers must be "ing 
ngarsa sung tuladha, ing madya mangun karsa, tut wuri handayani" which 
means that the teacher must be an example and a good example, arouse 
students' motivation as well as provide the support of the rear. 
e) Social Competence 
22 
 
 
 
 Mulyasa (2011: 173) described the social competence of the 
National Education Standards, the explanation of section 28 verse (3) 
point d noted that the definition of social competence is the ability of 
teachers as part of the community to communicate and interact 
effectively with learners, fellow teachers, staff, parents/guardians of 
students and surrounding communities. 
 According to Hadis and Nurhayati (2010: 27-28) which based is 
on the results LPTKI Association meeting in Unesa Surabaya in 2006, 
described the social competence can be translated into sub competence 
and learning experience as follows: 
1. Communicate effectively and empathetically with students, parents of 
students, fellow teachers, staff and community. 
1) Assessing the nature and principles of effective communication and 
empathy. 
2) Practice communicates effectively and sympathetically. 
3) Practicing evaluate effective and empathetic communication. 
2. Contribute to the development of education in schools and 
communities: 
1) Practicing designing various programs for the development of 
education in the school environment and the surrounding 
environment. 
2) Practice participates in the implementation of various programs in 
schools and in their environment. 
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3. Contribute to the development of education at the local, regional, 
national and global: 
1) Practice identifying and analyzing education issues at the level of 
local, regional, national and global. 
2) Practice to develop alternative solutions to problems at the level of 
education locally, regionally, nationally and globally. 
3) Practicing designing educational programs at the level of local, 
regional, national and global. 
4. Utilizing information and communication technology to communicate 
and develop themselves: 
1) Examine the various devices of communication and information 
technology. 
2) Practicing operate a variety of communications and information 
technology equipment to communicate. 
3) Practicing utilizing information and communication technology to 
communicate and elicits professional capabilities. 
   Social competence of teachers was the teacher's ability to 
adapt to workplace guidance in the neighborhood at the time of 
performing his duties as a teacher. In the lead role, the teacher should 
be able to be the originator of the figure and pioneer in the 
development of the environment around especially closely related to 
education. Through good interaction with students, fellow teachers, 
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educators, and guardians of students will certainly support the 
educational process so as to achieve the goal of a better education. 
 
4) Perception 
a) Definition of Perception 
 According Desiderato in Rahmat (2001: 51), Perception is the 
experience of objects, events or relationships obtained by concluding 
information and interpret the message. Slameto (2003: 102), perception is 
a process that involves the inclusion of a message or information into the 
human brain through the human perception in constant contact with the 
environment. This relationship is done through the senses, the sense of 
sight, hearing, touch, taste and smell. 
 Siagan (2004: 100) argued that Perception is the someone process 
of organizing and interpreting sensory impressions in an attempt to give 
something specific meaning to the environment. 
 From these definitions, it can be concluded that perception is a 
process of giving meaning to the individual or they who are preceded by 
the sensing process to understand the world around them that is the way 
to understand, organize, and interpret a stimulus to allow individuals to 
assess an object, situation, or events which may affect behavior. With the 
perception of individuals will be aware of the circumstances surrounding 
the state also yourself. In looking at the same object or event, captured by 
the sense from other people may be different. The object around captured 
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the sensory organs, then projected on certain parts of the brain so that 
people can observe the object. 
 
b) The Process of Perception 
 The process of perception is a two-way event, namely as a result 
of action and reaction. According to Walgito (2004: 90), the perception 
through a process, namely through several stages as follows: 
1) An object or target causing stimulus, then the stimulus is captured by 
the sensory organs. This process occurs naturally and is associated 
with the physical aspect. The process is called faulty process. 
2) Stimulusan object isreceived by means of the senses, and then 
distributed to the brain through sensory terms. The process of 
transferring the stimulus to the brain called the psychological process, 
namely normal functioning of the sensory organs, and 
3) Brain stimulus to further process the individual realizes the object 
received by the senses. This process is also called psychological 
processes. 
c) Supervisor’ Perception 
 Perception is an observation of the symptoms of an object or 
stimulus received from the environment by using the senses of each 
individual to interpret the stimulus in a way that is different. This means 
that these perceptions are subjective because someone in the back of the 
object reveals stimulation received based on the capabilities of each 
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individual. Perception is defined in this study is supervisor' perceptions 
toward in-service training done by the English Education Department 
students’ of UIN Alauddin Makassar 2015 at Madani Alauddin Paopao 
Islamic School. 
 Based on the laws No. 20/2003, Learners are members of 
communities that are trying to develop their potential through a learning 
process that is available on the track, level and type of education. 
Supervisor in this study were all of the English supervisor Madani in place 
of in-service training, whereas what is meant by the perception of 
supervisor in this study is the interpretation or assessment of supervisor 
about the competency of pre-service teacher. 
 In this case, there was any perception process that in which the 
individual has to know and aware of an object based stimulus that the 
instrument senses. 
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CHAPTER III 
 RESEARCH METHODOLOGY 
 
A. Research Design 
              This research used descriptive qualitative research. Descriptive means 
that the researcher needs to collect the data and describe what happens in the 
field. The data that has been collected is classified based on the kinds, 
characteristics, or the condition. Whereas, another perspective defined that 
qualitative research is descriptive, the data collected is in the form of words of 
pictures rather than number.  
The researcher used this qualitative research because it could help the 
researcher to understand the situation in the field deeply. Beside collecting 
data, qualitative research can also find new ideas and criticisms of the process 
that has been done, and it can become enrichment and improvement in the 
learning process. This research aimed to describe how supervisor perceive 
their in-service training students competencies in pedagogical, social, 
personality, and professionalism. 
 
B. Research Subjects 
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The research participants that the researcher chose were all of the 
English supervisor. The reason in choosing those samples because the 
researcher is the students of English Education. 
 
C. Research Instrument 
In this research, the researcher was used two kind of instrument, namely: 
questionnary and interview. 
1. Questionnary 
  This research, the researcher used questionnaires to measure the 
competence level of English Education Department students at Madani 
Alauddin Paopao Islamic School perceived by the supervisor. The result is 
quantitative data and analyzed by descriptive statistic, which described the 
result that in-service training got at Madani Alauddin Paopao Islamic 
School.  
2. Interview 
              Interview is another instrument which was used in this research. 
According to Esterberg in Sugiyono (2011:317-321) Interview is meeting 
of two people or more than two people to exchange the information and 
ideas through question and answer session, in order to construct the 
meaning in particular topic. Interview is divided into three kinds; (1) 
Structured Interview is the technique of collecting data, if the researcher 
has known absolutely about the information will be gotten. In this 
technique the researchers have prepared the instrument of the research for 
 
29 
 
 
 
example all of the question with the answers have been prepared. (2) Semi 
Structured Interview is the technique where the implementation of this 
interview is freer than structured interview. The aim of this interview is to 
determine the problem openly, and the informants are asked their opinion 
and ideas. The researcher has to pay attention accurately about what the 
informant said. (3) Unstructured Interview is interview where the 
researcher do not use systematic question as reference to collect the data. 
D. Collecting Data Procedure 
This research is conducted by using a questionnaire. 
1. Questionnaire  
  Questionnaire is the number of written questionnaires that used to 
get information from the respondent about their self-report or things they 
known. 
  The questionnaire used in this research is closed questionnaire 
because the respondents give their opinion toward the question or 
statement by choosing the available answer. A questionnaire can said to be 
a direct questionnaire if the question list, sent directly to the respondent or 
asked the respondent to tell about his/her condition about something. So 
the closed direct questionnaire is a statement or question that should be 
responded by the respondent itself by choosing the available answer. 
  Every question or statement in the questionnaire has four answer 
choices. The answer from the respondent written by giving the sign (√) on 
the available questionnaire, they are very good, good, bad and very bad. 
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The collect questionnaire from the respondent got a score based on the 
fixed assessment system. These are the assessment score to each answer 
from the respondent: 
Table 1: Assessment Instrument Answer Scores 
Alternative Answer Assessment Score 
Strongly Agree (Very 
Good) 
Agree (Good) 
Disagree (Bad) 
Strongly Disagree (Very 
Bad) 
4 
3 
2 
1 
                                                                                (Appendix A, page    ) 
 
2. Interview 
  This research used semi structured interview which the 
instruments have      been prepared for example list of question and this 
interview is freer than structured interview in order to know deeply about 
the information. The supervisor was asked about the question.  
 
E. Data AnalysisTechnique 
  To answer the research focus, this research used technique of 
qualitative data analysis as follows:  
1. Data Reduction 
  Data reduction refers to the process of selecting, focusing, 
simplifying, and transforming the data that appear in written-up field notes 
or transcription. Qualitative data can be reduced and transformed in many 
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ways: through selection, through summary or paraphrase, through being 
subsumed in a large pattern and so on. So, in this research, the data was 
selected, chosen, and taken only the data related to this research. 
Unimportant data was thrown and reduced. 
 
2. Data Display 
  Display is organized, compressed assembly of information that 
permits conclusion drawing and action. It is designed to assemble 
organized information into and immediately accessible, compact form so 
that the analyst can see what is happening and either draws justified 
conclusions or move on to the next step of analyst the display. This 
research displayed the data through narrative description.  
3. Data Drawing Conclusion and Verification 
  Conclusions are also verified as the analyst proceeds. Verification 
may be as brief as fleeting second thought crossing the analyst’s mind 
during writing, with a short excursion back to the field notes, or it may be 
thorough and elaborate, with lengthy argumentation and review among 
colleagues to develop inter subjective consensus, or with extensive efforts 
to replicate a finding in another data set. The data was concluded or 
verified based on evidence of the validation in the field. So, the data will be 
credible (trustworthy)  
  In this view, qualitative data analysis is a continuous literative 
enterprise. Issues of data reduction, of display, and of conclusion 
32 
 
 
 
drawing/verification come into figure successively as analysis episodes 
follow each other (Mattew: 1994)    
 Technique of data analysis used in this research is the percentage 
descriptive analysis as the second technique. Percentage descriptive analysis 
used to know the percentage of every factor based on the respondent's 
assessment score with formula as follows: 
DP = 𝑛
𝑁
𝑋 100% 
  Explanation: 
  DP : Percentage Description (%) 
  n : Total of Respondent Value 
  N : Total of the Scores 
  (Ali, 1994: 186) 
  Before determining the percentage description (DP) category, then 
made a category as follows: 
1. Determine the highest percentage (%t) = (4/4) x 100% = 100% 
2. Determine the lowest percentage (%r) = (1/4) x 100% = 25% 
3. Look for a distant    = 100% - 25%  = 75% 
4. Determine the criteria interval  = 75% : 4          = 18.75% 
The classification each level competence in a percentage to 
categorize the supervisors’ perception as follows:  
 Table 2: Interval and Category Table 
33 
 
 
 
% Score Distance Category 
81.26-100 
62.51-81.26 
43.76-62.51 
25.00-43.76 
Very Good 
Good 
Bad 
Very Bad 
                                                                                                (Appendix B, page    ) 
The result of the percentage then analyzed descriptively and got a 
final conclusion.
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CHAPTER IV 
FINDINGS AND DISCUSSION 
 
A. Findings 
1. Questionnaire     
                 Data on supervisor regarding pre-service teachers’ of English 
Education Department UIN Alauddin Makassar 2014 competencies obtained 
through a questionnaire consisting of four factors: pedagogical, personality, 
social and professional. Questionnaire pedagogical, personality, social and 
professional has four alternative answers that are very good, good, bad and 
very bad with the score of each 4,3,2,1. Total item questionnaire that 10 
items for pedagogical competence, 9 items for professional competence, 6 
items for personal competence and 5 items for social competence. Data from 
the study of these students can describe the pre-service teachers’ of English 
Education Department UIN Alauddin Makassar 2014 competencies 
achievement. 
a. Students’ Perception toward Pedagogic Competence 
This pedagogic competence research data obtained from the five 
indicators, they are the understanding of learners, the application of the 
theory of learning, evaluation of learning outcomes, lesson planning and 
the use of learning technology. Total item questionnaire for pedagogical 
competence that was 10 points.  
Identification of high and low propensity scores variable 
supervisors' perceptions regarding pedagogical competence of pre-service 
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teachers of English Education Department of Tarbiyah and Teaching 
Science Faculty of UIN Alauddin Makassar 2014 by category descriptions 
percentage (DP) were calculated as follows: 
 Total of Respondent Value = 94 
 Total of the Scores  = 120 
 Incorporated into the formula:  
 
                                     DP = 𝑛
𝑁
𝑋 100% 
                      
                                           = 94 x 100% 
                                             120 
 
                                          = 78,33% 
 
Based on existing category tables that supervisors’ perceptions 
toward pedagogical competence of English Education Department 
students of Tarbiyah and Teaching Science Faculty of UIN Alauddin 
Makassar 2014 including good category with a percentage of 78,33%.  
b. Students’ Perception toward Personal Competence 
This personal competence research data obtained from the three 
indicators, they are the knowledge of customs, both social and religious, 
which have an appreciation and social awareness, and have the right 
attitude towards knowledge and work. Total item questionnaire for 
personal competence were 6 points.  
Identification of high and low propensity scores variable 
supervisors’ perceptions regarding personal competence of pre-service 
teachers of English Education Department of Tarbiyah and Teaching 
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Science Faculty of UIN Alauddin Makassar 2014 by category descriptions 
percentage (DP) were calculated as follows: 
 Total of Respondent Value = 86 
 Total of the Scores  = 108 
 Incorporated into the formula:  
 
                                     DP = 𝑛
𝑁
𝑋 100% 
 
                                           = 86 x 100% 
                                             108 
 
                                          = 79,62% 
 
Based on existing category tables that supervisors’ perceptions 
toward personal competence of English Education Department students 
of Tarbiyah and Teaching Science Faculty of UIN Alauddin Makassar 
2014 including good category were a percentage of 79,62%.  
c. Students’ Perception toward Professional Competence 
This professional competence research data obtained from the four 
indicators, they are the in-depth knowledge of the material, the material 
describes the skills, classroom setting and understanding of school 
administration. Total item questionnaire for professional competence 
were 9 points.  
Identification of high and low propensity scores variable 
supervisors’ perceptions regarding professional competence of pre-service 
teachers of English Education Department of Tarbiyah and Teaching 
Science Faculty of UIN Alauddin Makassar 2014 by category descriptions 
percentage (DP) were calculated as follows: 
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Total of Respondent Value = 54 
Total of the Scores  = 72 
Incorporated into the formula:  
 
                                                DP = 𝑛
𝑁
𝑋 100% 
 
                                               = 54 x 100% 
                                                  72 
 
                                              = 75% 
 
Based on existing category tables that supervisors’ perceptions 
toward professional competence of English Education Department 
students of Tarbiyah and Teaching Science Faculty of UIN Alauddin 
Makassar 2014 including good category with a percentage of 75%.  
d. Students’ Perception toward Social Competence 
This social competence research data obtained from the two 
indicators, they are the good interaction and participate in the 
development of education. Total item questionnaire for social 
competence were 5 points.  
Identification of high and low propensity scores variable 
supervisors’ perceptions regarding social competence of pre-service 
teachers of English Education Department of Tarbiyah and Teaching 
Science Faculty of UIN Alauddin Makassar 2014 by category descriptions 
percentage (DP) were calculated as follows: 
Total of Respondent Value = 47 
Total of the Scores  = 60 
Incorporated into the formula:  
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                                                      DP = 𝑛
𝑁
𝑋 100% 
 
                                               = 47 x 100% 
                                                  60 
 
                                            = 78,33% 
 
Based on existing category tables that supervisors’ perceptions 
toward social competence of English Education Department students of 
Tarbiyah and Teaching Science Faculty of UIN Alauddin Makassar 2014 
including good category with a percentage of 78,33%.  
2. Interview 
  The interviewer as the leader of the discussion and at the same 
time as an interviewer some supervisor. The interviewer asked about the 
supervisors’ opinion about how readiness in-service training students 
teaching materials before delivering to the students. The supervisors said, 
  Learning material was ready before in-service training student 
entering the classroom. Although, at the beginning meeting has not been 
good because they did not have experience before. 
 
  The interviewer asked about according to the supervisor as a 
teacher o see in-service training students, the learning process has been 
affective?. The supervisors said, 
  Learning process has not been very effective because in-ervice 
training students in one class usually 4 people, so they were sharing the task. 
But, there are alsowho just watching. 
 
  The interviewer asked about how in-service training students 
personality, whether they has actedas an educator and teacher. The 
supervisors said,  
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  Not all in-service training students act as teacher. For example, 
how to talk, fashion, how to interact with students and sometimes in-sevice 
training students when delivering material made students confused. 
 
  The interviewer asked about when in-service training students in 
the school, is they are able to adapt and communication?. The supervisors 
said,  
  There are some in-service training students only teach, but there 
was also active in other activities. Like helding english amp for students. 
 
  The interviewer asked about how in-service training students to 
overcome the problems in the classroom. For example if students are noisy or 
too quiet. The supervisors said, 
  In-service training student has been able tocope noisy students in 
the class, such as raising voice or pat the table. Meanwhile, to solve the quiet 
students, in service training students has their way to providing free talk 
before begin the learning, so all of students should talk. 
 
  The interviewer asked about in-service training students from UIN 
is already excellent and very helpful?. The supervisors said, 
   in-service training tudents attendance is very helpful and good. 
 
B. Discussion 
1. Questionnaire 
Teaching practice is a training activity to implement a variety of 
knowledge, attitudes and skills in order to establish a professional teacher. 
Professional teachers should have four competencies includes pedagogical 
competence, professional competence, personal competence and social 
competence. 
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Based on the results of the study shows that the supervisors’ 
perception toward in-service training done by the English Education 
Department students of Tarbiyah and Teaching Science Faculty of UIN 
Alauddin Makassar 2015 is good. According to the students, the purpose of 
in-service training activities achieved well by each in-service training 
students. In-service training is an educator for teacher candidates are 
designed to prepare the candidates’ teachers to master the ability of teacher 
training, so that after completing his studies and was appointed to be a 
teacher, they are ready to assume the duties and responsibilities as a teacher. 
Based on the perceptions of supervisors at Madani Alauddin Paopao Islamic 
School, their pre-service teacher later in performing its duties and 
responsibilities as a teacher after they pass is undoubtedly because it has 
mastered the basic competencies of teachers. 
Pedagogical competence is the ability in mastery education and 
teaching science. A teacher said to have pedagogical competence if the 
teacher has mastered the particular field of study, science education, 
teaching methods, and learning approaches. Besides the ability of pedagogic 
also indicated in the ability of teachers to help, guide and lead. Furthermore, 
based on Sagala (2009; 32), pedagogical competence is the abilty to manage 
learners include understanding the teacher insight into the foundation and 
philosophy of education, teachers understand the potential and diversity of 
learners, teachers are able to develop curriculum or syllabus either in the 
form of documents and implementation in the form of a learning experience, 
the teacher is able to plan and learning strategy based on standards and basic 
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competencies, carry out the study with an atmosphere of dialogue and 
interactive, evaluate the results of learning to meet the required standards 
and procedures and develop their talents and interests of learners through 
intra-curricular and extracurricular activities to actualize various potentials. 
The result of data analysis showed that in-service training students have 
good competence in pedagogical competence. It can be seen from the 
questionnaire percentage achieved scores of 78,33%. 
According to the perceptions of supervisors at Madani Alauddin 
Paopao Islamic School, in-service training student already well within the 
control of the pedagogic competence visible on its success in conducting an 
effective and efficient learning leads to learning objectives were formulated. 
In-service training students has been able to provide the material according 
to the ability of learners, helping learners to actualize the potential of 
learners, using various methods of learning, using methods that appropriate 
to the learning materials, evaluate the students’ work, restore the students' 
work for study harder, deliver learning objectives in the material presented, 
convey what material will be discussed for the next meeting, using relevant 
media in teaching and utilize information and communication technology for 
the sake of learning. 
Professional competence is the ability in mastery learning materials 
widely and deeply. Professional competence of teachers associated with the 
competencies demanded of teachers to experts in the field of education as a 
foundation in carrying out his profession as a professional teacher. Because 
in doing the teaching profession, there are basic skills in knowledge about 
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learning and human behavior, a field of study that is cultivated, the right 
attitude about teaching and learning environment and have skills in teaching 
techniques. Teachers who have the professional competence to be able to 
select and sort and classify the material that will be presented to learners 
according to its kind, and mastery of the material is very important in this 
regard. To obtain optimal results, the teacher does not just rely on what is in 
the classroom but must be able to explore a variety of learning resources 
necessary, for example, from the internet. It can be seen from the 
questionnaire percentage achieved scores of 79,62%. 
Professional competence of in-service training student already well 
on his ability to teach and mastering the material that refers to the defined 
basic competencies. Most of the supervisors found that the way of the in-
service training student teaching is good. The students can understand the 
material presented, either because the use creative and innovative teaching 
methods so that students feel happy and not bored while learning process 
takes place. In addition, in-service training student success in teaching 
students in the classroom as well as supported by adequate learning media 
provided by the school. 
Personal competence leads to the personality of a teacher. The 
personality of a teacher has contributed greatly to the success of education, 
particularly in learning activities. Teachers’ personality is also very 
instrumental in shaping the personality of the learner. This may be because 
humans are creatures who like to imitate, including following the teacher's 
personality in shaping the personality of the students themselves. All this 
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indicates that personal competence or the personality of the teacher is 
needed by learners in the process of personality formation. A teacher is a role 
model for the students in the school, then the in-service training student as a 
prospective teacher attitudes, words and deeds should be used as role models 
for students. The result showed that the in-service training students' 
personalities competences including good according to supervisor 
perception. It can be seen from the questionnaire percentage achieved scores 
of 75%. 
The perceptions of supervisor at Madani Alauddin Paopao Islamic 
School said that personal competence controlled by in-service training 
student is good. According to some supervisors, in-service training student 
have a good knowledge of social customs or religion, have an appreciation 
and awareness and has the right attitude towards knowledge and work. 
Although the results showed that the students' perception had good 
perception, but as a prospective teacher, in-service training student must 
always maintain good personal, attitudes and words in every action. 
Social competence is the ability to communicate and interact 
effectively with the environment. Social competence of teachers was the 
teacher's ability to adapt to workplace guidance in the neighborhood at the 
time of performing his duties as a teacher. In the lead role, the teacher as 
much as possible should be able to be the originator of the figure and pioneer 
in the development of the environment around especially closely related to 
education. Through good interaction with students, fellow teachers, 
educators and guardians of students will certainly support the educational 
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process so as to achieve the goal of a better education. The result showed 
that the pre-service teachers have good social competence according to the 
perceptions of supervisor at Madani Alauddin Paopao Islamic School. It can 
be seen from the questionnaire percentage achieved scores of 78,33%. 
Supervisor' perception of social competence is good. It shows that in-
service training student have been able to communicate well with the 
surrounding environment. In-service training student be able to 
communicate with students, fellow in-service training student, supervisor, 
other teachers, administrative staff, school leaders, and the community 
around the school. In addition to teaching duties, in-service training student 
also participated in extra-curricular activities held by the school. 
The above discussion, it can be concluded that supervisor' 
perceptions toward in-service training student is good for four competencies. 
It is in line with the previous research findings in the Chapter II, three of the 
researchers concluded that their result about in-service training competence 
are good. 
2. Interview  
   The data from interview concluded that the supervisors’ mindset 
about in-service training students. Most of the supervisors said that in-
service training as long as really enough, but there are some supervisors did 
not agree. It can be happened because there are many reason. 
The discussion in this chapter has revealed several related points 
which provide the answers to the research questions. The findings were 
based on the questionnaire and interview. From those data collections and 
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analysis, some solutions have been identified. The final conclusion will be 
presented in the next chapter together for further research. 
 
 
 
 
 
CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
 
A. Conclusions 
                 Based on the results of data analysis and discussion that has been 
described in previous chapters, the following conclusions can be drawn: 
a. The supervisors at Madani Alauddin Paopao Islamic School considered 
that pedagogic competence of in-service training of English Education 
Department of Tarbiyah and Teaching Science Faculty of UIN Alauddin 
Makassar 2014 belongs to the good category. It can be seen from the 
questionnaire percentage achieved scores of 78,33%. 
b. The supervisors at Madani Alauddin Paopao Islamic School considered 
that personal competence of in-service training of English Education 
Department of Tarbiyah and Teaching Science Faculty of UIN Alauddin 
Makassar 2014 belongs to the good category. It can be seen from the 
questionnaire percentage achieved scores of 79,62%. 
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c. The supervisors at Madani Alauddin Paopao Islamic School considered 
that professional competence of in-service training of English Education 
Department of Tarbiyah and Teaching Science Faculty of UIN Alauddin 
Makassar 2014 belongs to the good category. It can be seen from the 
questionnaire percentage achieved scores of 75%. 
d. The supervisors at Madani Alauddin Paopao Islamic School considered 
that social competence of in-service training of English Education 
Department of Tarbiyah and Teaching Science Faculty of UIN Alauddin 
Makassar 2014 belongs to the good category. It can be seen from the 
questionnaire percentage achieved scores of 78,33%. 
e. In-service training students so far show that very good and helpful, but not 
all.  
B. Suggestions 
Based on the above conclusions, there are some suggestions that is needed 
to be submitted include: 
1. For Tarbiyah and Teaching Science Faculty (Teaching Internship Unit) 
For Tarbiyah and Teaching Science Faculty, it is expected to review the the 
debriefing given to students who will carry out teaching internship related 
to the time of the debriefing, briefing material and strategies used in the 
debriefing activities, thus leading to the preparation of in-service training 
who has pedagogical competence, personal competence, professional 
competence and social competence in order to in-service training capable 
of conducting teaching internship is a good according to the purpose and 
expectations of partner schools. 
2. For Partners School 
45 
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For the partner schools, should be able to choose a supervising teacher who 
has competent so as to guide in-service training properly. The partner 
schools should always monitor the activities of in-service training and give 
strict punishment when there are violations committed by the in-service 
training. 
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